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As PRT Larga Distancis, Ine. (“PRTLD”} reported in its Subseriber Notification
d Acknowledgement Repnort dated August 10, 2005 (“August 10 Report” ), PRTLIY hag
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respanse service and traditional 211 service, and oblaining affirmative
acknowledgements of those differences and limitations from its PhoneMax custormers.”
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has provided 211 waming labels to all

labels to all new PhoneMax customers. The detatls specified in the Enforcement

Bureau’s Public Notice released August 26, 2005 are set ount below,

' Recentdy, PRTLD =a*—zzend;*:(§ the Phon ?:;::‘a customer service contract fo include
specific disclaimers explaining the hmitations o i. 911 services with detatl,
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customers of the differences between traditional E911

response service provided by PhoneMax.

As part of its efforts, on July 14, 2005 PRTLD sent an e-mail fo all existing

PhoneMax customers

elecironic means {August 10 Report, page 2. Extubst 1),
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In addition, since July 21, 2005 PRTLD has been calling all ifs existing

PhaneMax customers in order (¢ sxplain {o tham the differences between

provided by PhoneMax is requestied from s
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PRTLD also sent a letier to all ifs existing PhoneMax customers on July

& termns and condibons of

services provided by PhoneMax {August 10 Report, page 2, Exlubit 3
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For new PhoneMax customers, PRTLD has included in the web page that it!

avatlable for placing orders (hitp /75
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= i the torme and conditions 7 9131/8E-91 1 5
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ervigs and the Hmited emergency response service provided by PhoneMax.
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#1, it has mformed all PhoneMax
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ervice and the limited emergency
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the PhoneMax emergency response service, T

customer agraes o the 911 hmitalions {Augu
Sales of the PhoneMax service ma lephone require the sales representative

4 obiain the customer’s

1o inform the customer about
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acknowledgement using third party verification {August 1 Report, L usiomiers
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who obiain the PhoneM

acknowledgment form with regards o the 911 hmutations (August 10 Report, page 3,
Exiubit 53

In addition, as stated hefore, PRTLD has amended its customer service contract to
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include a specific and detarled explanation of the 511 Hmitations regarding the PhoneMax
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1hy PRTLD in the August 10 Report (paze 4}, on July 29, 3008
10 2l existing PhoneMax customers, by mail
The first s designed o be nlaced on the telephone adapter and reads as follows:

811 Limited Emergency Response Warning

Hmited emergency response service when vou disl
urrently not available. In case of & emergency,

please use another ;3%3 me to reach emergency services. Quiside of the

qurisdiction of Puerto R}.CQ vou will not have access to a local Public

%fﬂi} Answering Poi i{?%% *ythrough 911, Hvou E ave questions about

the .}EZ Hmitations of the PhoneMax service, please contact us af [-866-

The second 1s designed to be placed on the telephone itselll and advises the customer as
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fotlows:
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adapter and on the telephones used for Phone
been providio

fn addifion, PRTLD has
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materials sent to new subsoribers to PhoneMax service,
2. Ouantification of the percentage of PhoneMax’s subscribers that have sub mﬁfeé an
alfirmative ae:_xmmed?z‘, nent as of August 31, 2003 and an estimation of f s erceniage
of subscribers from whom PRTLD doss not exesct to roceive gn acknowlsdgonment by
of PhoneMax customers have provided an
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PhoneMax customers, by September 28, 20U
Detailed descrindion of anv and all actions PRTLIT plans to fake fowards anv o
2t do not affinmatively acknovwledse having recetved and

3
PhoneMax subsoribers that do not
understood the advisory,
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in addition, PRTLD will contmue s efforts to reach each PhoncMax customer

via telephone in order to oblain their affinmative acknowlsdgment of the 911 limitalions

5., and to include Saturdays,

wowledgment by September 28,
fad I :
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Customers that do not provide

2005, or that are in disagreement with imitations will have their PhoneMay

service discormected en September 2%, 2003, through the use of the “soft disconnect”

mechanism explained below.

4. Detatled deseription of any and all; ’i‘zs 5 use 2 Csafl” or Ywarm” disconmest {or

similar} srocedurs for subseribers that fail 1o onrovide an affirmative acknowisdeement by
Sentember 28 2003
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As stated before, PRTLD will use g “soft dizconnect” mechanism with tho

the list of all PhoneMax customers

epariment will &
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that do not provide th ment by Septembe

2005, or that are 1n disagreoment with hmitations, o the
Technical Assistant Support Division of the Advanced Network Services
DPepariment, by the and of the business day on Seplember 28,

e The Technical Assisiant Sapport Division will deactivate the PhoneMax

serviee 16 such customers

“saft disconnect” cemmand,
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s, ingluding non-511 calls.

Howewer, this will not constinie r cancellation, which

convays the lost of the telephone number by the cuslomer, among other
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things, PRTLD has examined the alioma
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of permitting 911 calls

through the
customer servios representative hut the same are technically unfeasible.
{ails made by the customers io the service representatives o QLT
ahout the disconneciion of the service, will be routed to the PhoneMax’s
Help Desk {provided by CoquiNet Corporation, PRTLIY s atfilatel,

he customer with the following methods in
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The Help Desk will provids

which he/she may provide the 911 limitations acknowledgment: {3}

verbally by means of a third party w mechanisny; (12} o-mail; o
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Oince the customer provides the $11 lmitations acknowledgment, the

PhoneMax service will be re-activated. The customer will receive s
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that do not provide the 911 limitations acknowledgement by October 31,
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